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FY23 EXpert ise Rebate 

FY23 EXpert ise Rebate Program for 
Authorized, Gold and Diamond Partners

Ext reme Networks rewards it s channel partners who have 
demonst rated dedicat ion to selling and delivering Ext reme 
Networks solut ions. Ext reme is int roducing an EXpert ise 
Rebate program to the unif ied Partner Program (referred 
to herein as the "Program?) which is designed to drive 
partners´  sales grow th and increase profitab ilit y.

EXpert ise Rebate Program Terms: 

October 1, 20 22 to June 30 , 20 23 ( the ?Program Period?)

Elig ib ilit y 

EPN Partners in good standing that  have been off icially 
designated Diamond, Gold or Authorized level are deemed 
?Elig ib le Partners? to part icipate in this program.

Rebate Goal 
The intent  of the SKU-based rebate is to incent ivize our 
partners to posit ion all of our port folio and to be aligned 
w ith Ext reme Networks' sales st rategy. It  w ill also drive 
partners to specialize across our port folio. The goal of this 
program is to increase the partner's product  know ledge, 
predictabilit y and their bot tom line profitab ilit y.

Rebate St ructure 
Ext reme Networks w ill publish a set  of st rategic SKUs. This 
list  of elig ib le SKUs w ill be posted on the Partner Portal.

- Elig ib le partners w ill receive a backend rebate on all 
elig ib le SKUs accord ing to the model below.

- Prerequisite: Partner must  be specialized in the 
applicable product  category.

- Prerequisite: If  a specializat ion can be achieved by 
complet ing d if ferent  specializat ions t racks, Partner 
must  complete the applicable modules to earn rebate 
on a product  category.

- The Booster for a Master Specializat ion w ill only 
be applicable for the products that  align w ith 
the specializat ion.

- The rebate is capped at  $50 .0 0 0  per quarter.

Rebate Measurement  and 
Payout  Process 

- Program achievement  w ill be measured after the close 
of a quarter. Each quarter shall be t reated as a 
separate elig ib ilit y period for purposes of threshold 
at tainment  considerat ion by Ext reme.

- Elig ib le SKUs are defined in a list  published on the 
Partner Portal. Ext reme reserves the right  to change 
the elig ib le SKUs each quarter.

- Rebate calculat ions w ill be determined from 
dist ribut ion Point  of Sale (POS) reports on elig ib le 
product  (hardware & software) and new  subscrip t ion 
revenue and applies to all elig ib le SKUs w ithin one 
quarter.

- Transact ions closed using special d iscount ing 
(Discount  Approval for Non-Standard Pricing) and low  
profitab ilit y may be deemed inelig ib le.

- Deals closed at  a d iscount  of 69% or higher w ill be 
excluded from the rebate program.

- Rebates w ill be paid quarterly w ithin 60  days after 
close of quarter only IF the partner has claimed their 
rebate on the Performance Dashboard.

- Partner has to create an account  w ith XTRM Inc. 
(payment  p lat form) before making a rebate claim. 
Partner is responsib le for assigning a Master Admin 
for their company and managing their banking 
informat ion.

- The rebate w ill be paid upon approval of claim to the 
Partner's provided XTRM account  (SPN Number).
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Program Requirements 
and Enrollment  

- Partner must  be recognized by Ext reme Networks as 
an off icially designated Diamond, Gold or Authorized 
level partner.

- Partner must  be compliant  on all t raining requirements 
accord ing to their program level as defined in the 
partner program guide.

- Partner must  adhere to all terms and condit ions 
out lined in this document  to receive the rebate 
program benefit s under the program terms herein.

Terms and Condit ions 
- Elig ib le Partners in good standing have to meet  all 

programmat ic requirements as designated in the 
applicable Ext reme Partner Program guide or cont ract  
for their Partner Program level to part icipate in 
this program.

- By at taining elig ib ilit y status as noted above, partners 
are elig ib le to receive the rebate promot ion program 
benefit s (?Benefit s?).

- Revenue goals, at tainments and payouts w ill be 
measured and paid in USD. Sales outside of the 
designated currency w ill not  count  toward goal 
achievement  or payout .

- Revenue at tainment  and applicable rebates are 
calculated/ accrued as of the ship date pursuant  
to Ext reme Networks point  of sale report ing w ithin 
the elig ib le program period. Please refer to the 
most  recent  list  for elig ib le part  numbers posted 
on PartnerEngage.

- Revenue goals at tainment  is measured solely from 
dist ributor POS reports for end customer sales. For 
example, Partners? purchase of product  for internal 
use, demo equipment , spares are not  elig ib le towards 
at tainment  or rebate.

- Part  numbers must  ship complete w ithin the 
measurement  period in order to be elig ib le for payout .

- Rebates are based on a defined percentage w hich 
is calculated off the Ext reme Networks Point  of 
Sale Reports for Net  Revenue of elig ib le 
product  t ransact ions.

- Ext reme reserves the right  to exclude low-margin 
deals from the rebate calculat ion. 

- Minimum payment  amount  is 50 0 USD. Rebates below  
this threshold will not be paid and expire immediately.

- Rebate at tainment  is published on the Performance 
Dashboard. Claim period w ill be communicated w ith 
the partner via email.

- The rebate for all elig ib le t ransact ions w ill be sent  
d irect ly to the channel partner w ithin 60  days after the 
end of a quarter. This is subject  to the Partner having 
an act ive XTRM account  and valid  SPN Number. (The 
rebate may be paid through a third party act ing as 
Ext reme Networks paying agent ) .

- Partner has to create an account  at  XTRM (payout  
p lat form) before making a rebate claim. Partner is 
responsib le for assigning a Master Admin for their 
company and managing their banking informat ion.

- The rebate w ill be paid on approval of claim to the 
Partner's provided XTRM account  (SPN Number).

- Partner w ill forfeit  rebate payment  or ent it lement  
thereto if  t he program Terms and Condit ions have not  
been adhered to.

- Ext reme reserves the right  to update, modify or cancel 
the rebate program w ithout  further not ice.

Product  Family Elig ib ile SKUs* Specializat ion Required Base 
Rebate

Master Required
for Boost **

1 
Master

2 
Masters

3 
Masters

4  
Masters

Specializat ions unlock Expert ise Rebate on elig ib le SKUs as per l ist
25% 

Boost
50 % 

Boost
75% 

Boost
10 0 % 
Boost

Sw itching 
+ Licenses

Ext reme Data Center  + Lic. Data Center (SLX t rack) 1% Data Center 1.25% 1.5% 1.75% 2%

Ext reme Fabric + Licenses Ext remeSw itching (Fabric t rack) 1% Campus 1.25% 1.5% 1.75% 2%

Universal Sw itching Ext remeSw itching (EXOS or Fabric) 1% Campus 1.25% 1.5% 1.75% 2%

W Ireless

Ext remeW ireless Core Ext remeW ireless (Core t rack) 2% Edge 2.5% 3% 3.5% 4%

Universal Access Points Ext remeW ireless (Cloud t rack) 2.5% Edge 3.13% 3.75% 4.38% 5%

New 
Subscrip t ion

Ext remeCloud IQ Cloud, Management  & Automat ion 3% Any of the 4  Masters 3.75% 4.5% 5.25% 6%

Ext remeCloud SD-WAN Ext remeCloud SD-WAN 3% Any of the 4  Masters 3.75% 4.5% 5.25% 6%

*Not  all SKUs under the listed product  families are elig ib le for the Expert ise Rebate - elig ib le SKUs w ithin each family are specif ied on PartnerEngage. 
**Addit ional Masters are free of choice - only the f irst  Master must  be as specif ied
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Elig ib le Transact ions 

- Elig ib le t ransact ions are defined as all product  and 
new  subscrip t ion t ransact ions as per Expert ise Rebate 
SKU list , excluding renewals and other services.  

- A ll Ext reme Networks product  t ransact ions closed 
w ithin the defined parameters herein.  

- Transact ions closed using special d iscount ing 
(Discount  Approval for Non-Standard Pricing) and low  
profitab ilit y may be deemed inelig ib le from Program 
ent it lement  in Ext reme?s sole d iscret ion.  

- Transact ions closed, that  are considered fulf illment  
t ransact ions only and have been referred by Ext reme 
Networks to the partner may be deemed inelig ib le 
from Program ent it lement  in Ext reme?s sole d iscret ion.

Non-Elig ib le Transact ions 
Opportunit ies w ith the follow ing characterist ics 
are non-elig ib le:

- A ll demo, proof of concept , or lab gear purchases.

- A ll renewal subscrip t ion, services and support  
t ransact ions.

- Deals closed at  a d iscount  of 69% or higher.

- Transact ion elig ib ilit y is further condit ioned upon 
Ext reme?s abilit y to provide a rebate depending upon 
prohib it ions per applicable law. In no event  shall a 
channel partner be elig ib le to receive a rebate on any 
t ransact ion that  Ext reme would otherw ise be
prohib ited from issuing per applicable law, which shall 
be determined in Ext reme?s sole d iscret ion. A ll 
program benefit s are subject  to Ext reme Networks 
validat ion that  the channel partner is in good standing 
in the partner program, and that  all t ransact ions are 
valid  and meet  the program Terms and Condit ions.
Except  as expressly agreed upon by Ext reme in 
w rit ing, resellers are required to purchase Ext reme 
products/  services/  solut ions from an 
Ext reme-authorized d ist ributor and resell solely to 
end user customers.

- The Program terms, condit ions, and benefit s are 
subject  to change at  the sole d iscret ion of Ext reme 
Networks. Elig ib le Channel Partners who w ish to 
part icipate in this Ext reme Networks Rebate Program 
must  agree to all terms and condit ions out lined in this 
document  as a condit ion of being elig ib le to receive 
Program benefit s.

9956-10 22-0 4

FY23 EXpert ise Rebate Program 

Disclaimer

In no event  shall any part icipant  d isclose to any third 
party, w ithout  Ext reme Networks express consent , 
details about  the program or related benefit s provided 
by Ext reme Networks to it s part icipants. Such 
unauthorized d isclosures may subject  the violat ing 
part icipant  to d iscip linary act ion by Ext reme Networks, 
which may include a curtailing of benefit  elig ib ilit y 
hereunder and/ or terminat ion of membership in this 
and other partner programs.

No warrant ies are made by Ext reme Networks in 
connect ion w ith this offer. To the maximum extent  
permit ted by applicable law, Ext reme Networks d isclaims 
any implied warrant ies, including, w ithout  lim itat ion, any 
implied warrant ies of merchantabilit y and f it ness for a 
part icular purpose. In no event  w ill Ext reme Networks be 
liab le for any consequent ial, incidental, special or ind irect  
damages hereunder. Ext reme networks aggregate liab ilit y 
to a g iven part icipant  hereunder shall be lim ited to the 
value of the quarterly rebate payment , if  any, approved for 
such part icipant  under the program for only the specif ic 
quarter in which any d ispute arose. The foregoing 
lim itat ions shall apply to the maximum extent  permit ted
by applicable law, regard less of whether Ext reme 
Networks has been advised of the possib ilit y of such 
damages and regard less of w hether any remedy fails of it s 
essent ial purpose. Offer void where prohib ited.
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